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                  Ignite What’s Possible.

                  With integrated Intermedia SPARK AI technology, our intelligent cloud communications platform is transforming business productivity, efficiency, and customer care.

                  
                      Now with AI Assistant!Learn More About Spark AI
                      Contact Sales
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                  Intelligent CommunicationsThat Make Hybrid Work... Work. Better.

                  Video | Phone | Chat | Contact Center | Files | Email

                  Get a quote
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					The Smart Way to Capture and Retrieve Important Conversations

					Learn More
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                  ONE Communications Platform,
                  ONE Low Monthly Rate
                

                
                  PHONE / VIDEO / CHAT / CONTACT CENTER / FILES / EMAIL
                

                
                  All trademarks AND company names are the property of their
                  respective owners AND are used for identification purposes only.
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                  AI GUARDIAN EMAIL PROTECTION

                  Intermedia business email now includes security
                    with AI Guardian to analyze, identify and stop suspicious emails.

                  Learn More
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                  Proud Jersey Sponsor and Exclusive Cloud Communications Provider to the San Jose Earthquakes.

                  
                      Get tickets
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              INTERMEDIA UNITE®
Best Overall Business VoIP
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              INTERMEDIA®
Best Business Phone System
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            INTERMEDIA®
Best All-in-One UCaaS
Best for Secure Collaboration
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            INTERMEDIA®
Best VoIP Services
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              INTERMEDIA®
Great Place to Work

          
  
      

  





  The intelligent tools your business needs to stay better informed, connected, and productive
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          Intelligent Unified Communications

          Integrated voice, video, chat, files, and contact center with AI features for greater performance.

          Learn More
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        Intelligent Contact Center

        Omni-channel experience with custom integrations, workforce optimization, AI-powered insights, and more.

        Learn More
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          Email & Microsoft 365

          Flexible deployment options for Exchange Email, Microsoft 365, and Teams.

          Learn More
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        File Management

        File sync and share with real-time backup and restore and built-in antivirus protection.

        Learn More

       
    
  

  

	
			
  
      
        
          Manage your business. Wherever you are.

          Set your business up for long-term success
            with the intelligent communications platform
            that goes wherever you go.
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          Recognized for providing "An Outstanding Customer Service Experience" in Assisted Technical Support.

        

        
          Learn more
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               Intermedia Triple Shield Security
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                Intermedia Envision Analytics
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                Intermedia Unite Archiving
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                Work better – from wherever
              
          
            [image: ]
            Intermedia Unite® Rooms Overview
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            Unite Desktop App Demo
          
        

      

			
        
					
						
					

          Intermedia Triple Shield Security

          Intermedia Triple Shield Security takes a multipronged approach to protecting your business data with technologies that protect user access, secure applications, and defend the cloud infrastructure.

				


        
					
						
					

          Intermedia Envision Analytics

          Leverage insights from your communication and customer experience data with the Intermedia Envision Analytics features in Intermedia's unified communications and contact center solutions.

				


        
					
						
					

          Intermedia Unite Archiving

          Are you challenged with finding information from past digital conversations quickly? Do you operate in a regulated industry? Do you wish you had a more complete record of business interactions? Watch the video to learn how Intermedia Unite Archiving helps you find critical business information when you need it.

				


        
          
            
          

          Work Better – From Wherever

          In the office, at home, on the road, or anywhere in between, wherever work takes you, a better way to communicate, collaborate, and take care of customers now comes too.

        


				
					
						
					

          Intermedia Unite® Rooms Overview

          Intermedia Unite® Rooms is a hybrid video conferencing solution that brings all the benefits of Intermedia AnyMeeting into any conference room. Now your business can connect remote and in-office meeting participants, ensuring each attendee can be seen and heard in the meeting, no matter their location.

				


				
          
						
					

          Unite Desktop App Demo

          Place calls, chat, host or join a video conference, and share files right from your Mac or PC.

				
  
			

		
		
	




  
      
        
          [image: Intermedia Presents Business Innovators]
          A multi-platform customer spotlight series honoring business leaders whose vision and drive are redefining the customer experience.

          Find more Intermedia Business Innovators stories here.

                      
            [image: Intermedia Business Innovators – Earthquakes]
           
          Read The Story
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          Channel partners are the trusted I.T.
            advisors to today's businesses. Learn how Intermedia empowers partner success.

          Find more Intermedia Partner Advantage stories here.
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          WATCH THE VIDEO

        

         
      

  
  
	
			
  
    With Intermedia, Your Experience Is Worry-Free

      
          
              Security

              Advanced protection against malware, viruses, phishing, and hackers

          

          
              Support

              J.D. Power-certified 24/7 support from live Intermedia experts EVERY time you call

          

          
              Compliance

              Built to help healthcare, legal services and financial firms stay compliant

          

          
              Reliability

              Ready when you are, whether you’re in the office or working remotely

          

          
              Scalability

              30+ integrated apps that are easy to add as your business grows

          

      

      
        LEARN MORE
      

  
  

	
			
    
        



If we were still on an analog phone system we would have spent a lot of money forwarding all desk phone calls to cell.



READ MORE


SEE ALL STORIES
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ERIC CONRAD

Network Administrator, GKD










It was sort of chaotic, so to have one thing that remained consistent, it was comforting.



READ MORE


SEE ALL STORIES
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SHELLEY STEWART

CEO, Red Promotions










I literally unplugged my phone from work, brought it home and plugged it in, and it’s just like being in my office.



READ MORE


SEE ALL STORIES
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RON STONE

President, CEO, Adams Radio Group








    


	
			
    
        
          
            See why more companies have relied on Intermedia for 20+ years

            HOW CAN WE HELP you?
          
  
          135K businesses

          7500 partners

        
   
    


	
			
    
        Recognized for our products and service

        
            Trustpilot
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                Move your business to the Intelligent Cloud quickly and easily

                Request a demo
                Become a partner
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                        Intermedia Unite, SecuriSync, VoIP Scout, AnyMeeting and HostPilot are either trademarks or registered trademarks of Intermedia.net, Inc. in the United States and/or other countries.

                    

                
            

        

        
            
                
                    
                        
                            [image: J.D. Power Certified Assisted Technical Program]
                            Intermedia has been recognized by J.D. Power for providing “An Outstanding Customer Service Experience” for its Assisted Technical Support. J.D. Power 2023 Certified Assistance and Technical Support Program™ recognition is based on successful completion of an evaluation and exceeding a customer satisfaction benchmark through a survey of recent servicing interactions for its technology service and support operations. For more information, visit www.jdpower.com/awards.
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